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1.1.   Use of the AML Search web site - hereafter referred to as the "Web Site", "web site",
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"Website", "AML Search" the "Service" or "Services", is on condition that you agree to be 
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https://www.callcredit.co.uk/legal-information/bureau-privacy-notice .

In addition we utilise the services
of a Credit Reference Agency. For further details please see:
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Registered Office:  Callcredit Limited, 1 Providence Place, Skipton, North Yorkshire, BD23 2HL 
Registered in England and Wales under Number:  3961870 

CALLCREDIT END-USER TERMS AND CONDITIONS FOR CALLML 

This agreement is made between Callcredit Limited of One Park Lane, Leeds, West Yorkshire, LS3 1EP 
(“Callcredit”) of the one part and the company named as the Client in the schedule of the other part 
(the “Client”). 

The Client wishes Callcredit to provide access to Callcredit‟s services and Callcredit wishes to provide 
such services.  By signing this sheet you agree to be bound by the terms and conditions of this 
agreement.  This agreement comprises the front signature sheet, the schedule and the terms and 
conditions attached. 

SCHEDULE 

CLIENT INFORMATION 
Full Client Name:  
Office Address: 

SERVICES 
CallML 

PERMITTED PURPOSE 
To make business decisions in respect of anti money laundering for the Client‟s internal business 
purposes only 

Signed for and on behalf Signed for and on behalf 
of Callcredit Limited of the Client 

…………………………………………..… ……………………………………………… 
Signature Signature 

…………………..………………………… ………………..…………………………… 
Name of authorised signatory Name of authorised signatory 

…………………..………………………… …………………..………………………… 
Position Position 

…………………..………………………… …………………..………………………… 
Date Date 



 
1 DEFINITIONS 

‘Additional Group Companies’ means any company in which the Client 
has direct or indirect ownership of greater than 50% of the voting shares 
of the relevant company.  A company shall only be an Additional Group 
Company for so long as the Client retains such ownership. 
‘Callcredit’s Agent’ means Searches Group Limited (registered in 
England and Wales under company number 5888714).   
„Callcredit‟s Web Sites‟ means all and any Internet web sites operated by 
Callcredit from time to time. 
‘Client Materials’ means all Client data and materials made available to 
Callcredit pursuant to this agreement including (without limitation) data 
input onto Callcredit‟s databases by (or on behalf of) the Client as part 
of the Services. 
‘Confidential Information’ means all trade secret and confidential or 
proprietary information of each party. 
‘Data’ means all data, scores and other output and information provided 
by Callcredit as part of the Services. 
‘Documentation’ means all user guides and other documentation 
provided by Callcredit to the Client in respect of the Services. 
‘DPA’ means the Data Protection Act 1998. 
‘Permitted Purpose’ means the purpose specified in the schedule. 
‘Services’ means Callcredit‟s CallML service including without limitation 
the Data, the Software and the Documentation agreed between the 
parties. 
‘Service Start Date’ means the date upon which the Services are first 
made available to the Client. 
‘Software’ means all software utilised by or made available by Callcredit 
in connection with the Services. 
‘Year’ means each period of twelve consecutive months commencing on 
the Service Start Date or any anniversary thereof. 

2 DURATION 
 This agreement shall be deemed to have commenced on the date that it 

is signed by both parties or (if earlier) on the Service Start Date and 
(subject to earlier termination in accordance with the provisions of 
clause 9) shall continue for the duration agreed between Callcredit‟s 
Agent and the Client. 

3 SUPPLY OF THE SERVICES 
3.1 Callcredit shall use all reasonable care and skill in the provision of the 

Services. 
3.2 Callcredit may from time to time change the form and content of the 

Services and/or upgrade or modify any of the methods used to access the 
Services.  

4 USE OF THE SERVICES 
4.1 Callcredit licences the Client to use the Services with effect from the 

Service Start Date and for the duration of this agreement for the 
Permitted Purpose.  The Client shall not use the Services for any other 
purposes whatsoever. 

4.2 The Client shall not sell, transfer, distribute or otherwise make the 
Services available to, or use the Services on behalf of, any third party 
other than to Additional Group Companies in accordance with Clause 4.3. 

4.3 The Services may be utilised by Additional Group Companies for their own 
internal Permitted Purposes provided that: 

4.3.1 the Client shall procure that each of the Additional Group Companies 
shall grant the rights and comply with the obligations placed upon the 
Client pursuant to this agreement to the same extent as if each 
Additional Group Company had executed this agreement in its own right; 
and 

4.3.2 the Client shall indemnify Callcredit against all costs, claims, demands 
and expenses arising out of or in connection with any claims made 
against Callcredit by any Additional Group Companies arising as a result 
of this agreement, however (subject to the provisions of Clause 8) the 
Client shall be entitled to bring a claim against Callcredit in respect of 
such costs, claims, demands and expenses incurred by any Additional 
Group Companies which, for the purposes of this Clause 4.3.2 shall be 
deemed to be costs, claims, demands or expenses of the Client. 

5 OWNERSHIP 
5.1 Title, copyright and all other intellectual property rights in the Services 

including without limitation the Data (other than the Client‟s own data as 
provided to Callcredit) shall at all times remain vested in Callcredit (or 
its third party licensors) and the Client shall acquire no rights whatsoever 
therein save as expressly provided in this agreement. 

5.2 Title, copyright and all other intellectual property rights in the Client 
Materials shall at all times remain vested in the Client and Callcredit shall 
acquire no rights whatsoever therein save as expressly provided in this 
agreement. 

5.3 The Client grants to Callcredit: 
5.3.1 A non-transferable, non-exclusive license to use and copy the Client 

Materials to enable Callcredit to carry out its obligations under this 
agreement; and 

5.3.2 A non transferable, non-exclusive, perpetual license to incorporate the 
Client Materials into Callcredit‟s databases for the provision of 
Callcredit‟s services. 

6 COMPLIANCE WITH LAWS 
6.1 Callcredit and the Client shall at all times in respect of the subject 

matter of this agreement comply with all applicable laws, regulations and 
rules having equivalent effect. 

6.2 The Client acknowledges that the supply of the Services by Callcredit and 
use thereof is governed by various statutes regulatory requirements, 
codes of practice and guidelines relating to the use, provision and sharing 
of personal data, including without limitation, the DPA, the Principles of 
Reciprocity (being the rules (as amended from time to time) established 
by the Steering Committee on Reciprocity which is an unincorporated 
body that governs the use of shared data in the credit industry) and the 

Representation of the People (England and Wales) (Amendment) 
Regulations 2002 (collectively „the Regulations‟) and that the 
Regulations may change from time to time.  The Client agrees that 
Callcredit may cease providing the whole or part of the Services 
(without liability) if necessary in order to enable Callcredit to comply 
with the Regulations. 

6.3 The Client is responsible for ensuring that it retains sufficient records 
and audits in respect of data utilised and searches made in respect of 
the Services as may be required by any regulator from time to time.  
Callcredit is not responsible for retaining such information. 

7 CONFIDENTIALITY 
Each party shall in respect of the other party‟s Confidential 
Information keep the Confidential Information in strictest confidence 
and not to make the same available to any third party and only use the 
Confidential Information for the purposes of this agreement and ensure 
that only those of its employees who need to know have access to the 
Confidential Information. 

8 LIABILITY  
8.1 The Client acknowledges (i) that the Data is supplied to Callcredit by 

third parties over whom Callcredit has no control and (ii) that where 
Data or information is transferred over the Internet it may be subject 
to interference by third parties. Therefore subject always to 
Callcredit‟s obligations under clause 3.1 Callcredit can make no 
warranties as to the accuracy of the Data nor the suitability of the 
Data for any specific purposes.  The Client must satisfy itself that the 
Services are suitable for its own purposes. 

8.2 Callcredit shall not be liable for any indirect or consequential loss or 
damage.   

8.3 Callcredit shall not be liable for any indirect or consequential loss or 
damage arising out of or in connection with this agreement or its 
subject matter even if Callcredit had notice of the possibility of such 
loss. 

8.4 Callcredit shall not be liable for any indirect or consequential loss or 
damage arising out of or in connection with this agreement or its 
subject matter even if Callcredit had notice of the possibility of such 
loss. 

8.5 Callcredit shall not be liable for any loss of business, loss of profits, 
loss of anticipated savings, loss of reputation, loss of goodwill or 
business interruption or increase in bad debt arising out of or in 
connection with this agreement or its subject matter even if Callcredit 
had notice of the possibility of such loss. 

8.6 Callcredit's entire liability in respect of all claims arising out of or in 
connection with this agreement or its subject matter in any Year shall 
not exceed an amount equal to the sums received by or due to 
Callcredit from the Client under this agreement during that Year. 

8.7 Notwithstanding any other term of this agreement, Callcredit does not 
limit or exclude liability for death or personal injury arising from its 
negligence. 

8.8 Except as expressly provided in this agreement, all conditions and 
warranties or terms of equivalent effect whether express or implied 
(by statute or otherwise) are excluded to the fullest extent permitted 
by law. 

9 SUSPENSION & TERMINATION 
9.1 Callcredit may suspend the Services in response to or in compliance 

with any law, statute, legislation, order, regulation or guidance issued 
by government, a court of law, an emergency service or any other 
competent regulatory authority or if the security processes set up to 
protect the Services are breached in any way. 

9.2 Either Callcredit or the Client may terminate this agreement 
immediately on notice if: 

9.2.1 the other commits any material breach of this agreement and such 
breach (where capable of remedy) is not remedied to the non 
defaulting party‟s reasonable satisfaction within 14 days of notice 
specifying the breach and requiring its remedy; or 

9.2.2 in respect of the other a resolution is passed or an order is made for 
winding up (save for the purpose of a bona fide reconstruction or 
amalgamation);or 

9.2.3 in respect of the other an administration order is made, or a receiver 
or administrative receiver is appointed over any of its property or 
assets; or 

9.2.4 the other is dissolved or is insolvent or would be taken to be insolvent 
under section 123 of the Insolvency Act 1986. 

9.3 Callcredit may suspend the Services and/or terminate this agreement 
at any time if Callcredit‟s contract with the Callcredit Agent 
terminates for any reason whatsoever. 

9.4 On termination of this agreement for whatever reason, the Client 
shall: 

9.4.1 as soon as reasonably practicable delete all electronic copies and 
destroy all physical copies of any Data in its possession or control 
except for the Data which it is required to keep by law; and 

9.4.2 return to Callcredit all assets which Callcredit has provided for the 
purposes of this agreement including without limitation the Software 
and the Documentation and any other materials provided by Callcredit 
relating to the Services (and all copies thereof); and 

9.4.3 provide Callcredit with a certificate of compliance with the provisions 
of this clause signed by a duly authorised officer. 

9.5 Termination is without prejudice to any antecedent breach or to any 
continuing obligation 

10 FORCE MAJEURE 
Neither party shall be liable to the other for any delay or non-
performance of its obligations under this agreement (except for any 
obligation to make payment) arising from any cause beyond its 
reasonable control including (without limitation) any of the following: 



 
act of God, governmental act, war, fire, flood, explosion or civil 
commotion, industrial action, failure in telecommunications services or 
unauthorised interference with either party‟s systems or services via the 
Internet. 

11 VARIATION 
Any amendment, modification, variation or supplement to this 
agreement must be made in writing and signed by an authorised 
signatory of each party. 

12 ASSIGNMENT AND SUB-CONTRACTING 
12.1 Either party is entitled to sub-contract the performance of any of its 

obligations under this agreement provided that such party shall be liable 
for its obligations under this agreement to the same extent as if it had 
carried out the work itself. 

12.2 Neither party may assign, transfer or otherwise make over any part of this 
agreement without the prior written consent of the other (such consent 
not to be unreasonably withheld or delayed). 

13 SEVERANCE 
 If any provision of this agreement is found to be illegal or unenforceable 

by any court of competent jurisdiction then that provision shall be 
deemed to be deleted, but without affecting the remaining provisions. 

14 AGENCY 
 Nothing in this agreement constitutes a partnership between the parties, 

and neither party is deemed to be the agent of the other for any purpose 
whatsoever.  Neither party has the power or authority to bind the other 
or to contract in the name of the other party. 

15 ENTIRE AGREEMENT 
 This agreement sets out the entire agreement between the parties and 

supersedes all oral or written agreements, representations, 
understandings or arrangements, relating to its subject matter.  Neither 
party seeks to exclude liability for any fraudulent pre-contractual 
misrepresentation upon which the other party can be shown to have 
relied. 

16 WAIVER 
 Failure by either party to exercise or enforce any rights available to that 

party or the giving of any forbearance, delay or indulgence is not to be 
construed as a waiver of that party‟s rights under this agreement. 

17 INTERPRETATION 
17.1 Any reference to a statutory provision includes a reference to any 

modification or re-enactment of it from time to time. 
18 NOTICES 

All notices made pursuant to this agreement must be in writing an must 
be sent to the registered office or main trading address of the recipient.  

19 GOVERNING LAW 
 This agreement shall be construed in accordance with English Law.  

Callcredit and the Client agree to submit to the non-exclusive jurisdiction 
of the English Courts. 

20 THIRD PARTY RIGHTS 
 The parties confirm their intent not to confer any rights on any third 

parties by virtue of this agreement. 
21 PAYMENT 
21.1 The Client shall pay Callcredit‟s fees and charges in place from time to 

time to Callcredit‟s Agent which fees will be specified by Callcredit‟s 
Agent under an agreement between Callcredit‟s Agent and the Client.  
Payments made to Callcredit‟s Agent pursuant to this agreement shall be 
deemed to have been made to Callcredit. 

21.2 VAT is payable by the Client at the prevailing rate on all sums due under 
this agreement. 

21.3 Callcredit may increase the charges payable hereunder (as notified by 
Callcredit‟s Agent) with effect from each anniversary of the Service Start 
Date.  Any such increase shall not exceed the increase (expressed as a 
percentage) in the Retail Prices (all Items) Index since the Service Start 
Date or since the date of the last increase (if any) in Callcredit‟s charges, 
whichever is the later.  If that index ceases to be published then 
Callcredit and the Client shall agree another comparable replacement 
index (such agreement not to be unreasonably withheld or delayed). 

 


